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INTRODUCTION 
Hotfix 52090 fixes 10 issues discovered in previous releases.  

Important: Before installing this hotfix, make sure that WebCT Vista 3.0 Service Pack 5 
has been installed.  
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ISSUES RESOLVED IN HOTFIX 52090 
 
Tool CR Issue 
Backup and 
Restore 

• CR096862 
 

• CR095901 
 

• CR083698 
 

• When backing up multiple sections at the same time, 
occasionally, the sections could not be backed up. This 
has been fixed. 

• If a section backup contained corrupted enrollment data 
for one or more users, the section backup could not be 
restored successfully. An example of corrupted enrollment 
data would be a user who is enrolled in conflicting roles, 
such as the student and instructor roles. This has been 
fixed so that corrupted enrollment data is corrected during 
the restoration process.  

• If a section backup contained an assignment that was 
assigned to a student multiple times due to data   
corruption, not all submissions associated with the 
duplicated assignment were restored. This has been fixed 
so that all submissions are now restored. You can use the 
following public utility to delete submissions that are not 
applicable: fixDupAssignmentSubmissions_3.0.x.50260. 

Browser 
Checker 

• CR095123 • A non-existent page was referenced in the Browser 
Checker. For most users, this resulted in large numbers of 
Page Not Found (404) errors in the webserver log. 
However, for users who customized their error page to 
automatically log out when a Page Not Found error 
occurs, this resulted in users being logged out 
unexpectedly. This issue has been fixed.  

Content 
Import/Export 

• CR069695 
 

• CR089210 

• A new log file, enterpriseExport.log, has been created for
information and error logging that occurs when grade 
information is exported using the System Integration API 
(SI API). This information appeared in the web.log file, 
along with all other logged events, making it difficult to 
identify quickly. The new log file is stored in the 
logs/systemintegration directory.  

• Users who work with portals that rely on the System 
Integration API (SI API) to acquire the XML for the 
Homepage will notice a performance improvement. 

Course 
Homepage 

• CR095803 • If a course contained legacy data, course items could not 
appear on the Homepage. This occurred because the 
legacy data was missing a required attribute that was not 
part of a previous Service Pack. This has been fixed; all 
Homepage course items now appear, even if the items do 
not have the required attribute.  

Discussions • CR094598 • Performance has been improved when accessing 
Discussion topics with a large number of messages. 
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Tool CR Issue 
General • CR095537 • After installing Service Pack 5, an irrelevant error message 

was logged when the server was re-started. This error 
message is no longer being logged. 

Templates • CR095462 • Service Pack 5 introduced an issue which removed 
learning groups when a template was reassigned to a 
course. This issue has been fixed.  


